Case study

Comfort Inn - Ramsgate

“They looked fantastic, so we decided to install
them in all our bathrooms” - Kishore Kanani, Hotel Owner

Hotels

Just few minutes walk from Ramsgate
beach, harbour and town centre, the
Comfort Inn occupies a commanding
position on the town’s east cliff, with
sea views stretching as far as France.

It is often the small details that count in the
hospitality industry and here, a less obvious
benefit of Multipanel for Mr Kanani was that
soap dispensers could be attached to the wall
panels without any fuss or mess.
A rather more novel use of Multipanel wall
panels has been to clad the walls of the hotel’s
interior balconies. “We have already installed
the panels in some of our sea facing balconies.
They look fabulous.” Says Mr Kanani.

This magnificent Victorian building
with its high ceilings and enclosed
balconies is owned by Kishore Kanani,
who purchased the business in 1989,
and who now operates it under the
Choice Hotels umbrella. The hotel’s
history however dates back to 1881.

Scrupulously clean in no time

Challenges
With a building of this age, maintenance and
refurbishment are rarely absent from the todo list, but making modern adaptations which
Kew Gloss used in en suite bathroom, Comfort Inn Ramsgate
are both low maintenance and in keeping
with the hotel’s wonderful period features
Initially the panels were tried out in just one
can be a challenge.
bathroom. “They looked fantastic,” said Mr
M r K a n a n i , h o w e v e r, b e l i e v e s h i s Kanani. “so we decided to install them in all
r e f u r b i s h m e n t p r o g r a m m e , w h i c h our bathrooms. So far we have refurbished 14
includes upgrading 45 bathrooms; two of them: in shower cubicles and behind baths
public washrooms and 8 balcony interiors, and wash basins. Furthermore, we have been
achieves the perfect blend of old and new. able to get a perfectly co-ordinated look by also
Additional amenities such as sauna, gym and cutting the boards to use as bath panels and
air conditioning, have already been introduced. the result is just beautiful.”
‘For any refurbishment in the hotel, I choose
and buy the products I want installed and
pay the contractor only for his labour,” he
said. That way I get the job done to my exact
specifications. When Kevin Maynard at
MKM Building Services suggested Multipanel
wall panels, I liked the sound of them – a
completely waterproof solution without the
problem of grout discolouration because
there isn’t any grout.”

Ease and speed of installation
Getting the job done quickly to reduce costs
was certainly a consideration in deciding
on using Multipanel products. Mr Kanani
commented, ‘I was impressed at just how
quickly my contractor was able to install and
click adjoining boards into place — the work
was done fast which meant lower labour costs
for me. T i l i n g w o u l d h a v e b e e n w a y
m o r e e x p e n s i v e ”.

With regard to cleaning, Mr Kanani believes
that Multipanel is already paying dividends.
“Our housekeeper and chambermaids love
the bathroom panels,” he says. “Cleaning just
one bathroom isn’t a huge undertaking, but
when you multiply that by 45, the time and
cost soon stack up. With Multipanel, there is
no ugly grout to contend with and cleaning of
our bathroom walls and shower cubicles now
takes only a fraction of the time it used to.”
Durability
Mr Kanani says that he isn’t one for switching
suppliers: when he finds a product that works,
he tends to stick with it. “Refurbishing hotel
bathrooms is no small undertaking and you
don’t want to be doing it too often,” he says. In
an old listed building like this, the panels are
absolutely ideal as they provide a completely
waterproof solution and are easy and quick to
install. We will be installing Multipanel in the
public area washrooms and I intend using the
panels in two other hotels I am in the process
of acquiring.”

Kew Gloss & Umber Brocade used in en suite
bathroom, Comfort Inn Ramsgate

Contact our Business Development team today to discuss a trial site
where we can show you the time and cost benefits of Multipanel.
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Experience & expertise
When it comes to manufacturing products to achieve completely watertight
low maintenance bathrooms and kitchens, Grant Westfield, producers of
Multipanel, are the industry experts.

Choice of décors

Quick and easy installation
Suitable for retrofit on
existing tiles

With a history of innovation spanning over 135 years, Grant Westfield is at
the forefront in manufacturing waterproof wall panels, ceilings and vinyl and
wet room flooring that enable housing professionals to create great looking,
practical, waterproof interiors.
The ease with which our products can be installed, together with
negligible ongoing maintenance, make our products a clear choice in
the hotel sector.

Our team

We produce 8,000 wall panels every week at our UK factory and have nine
distribution centres throughout Great Britain and Northern Ireland, ensuring
fast and effective production and delivery. The skill and commitment of our
team has helped make us the market leader in the field of manufacturing for
building interiors.
To find your nearest Business Development Manager please use the
following web link: multipanel.co.uk/bdm
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Student
Accommodation

Completely waterproof
with no need to grout
Easy cleaning

Multipanel waterproof wall panels come in 70 amazing colours
and textures to suit different design layouts and budgets.
Multipanel waterproof flooring both beautiful and warm underfoot
with greater noise dampening than traditional tiles, is available in
22 finishes.

Extensive stylish designs
15 year warranty on
Multipanel Classic,
Heritage & Linda Barker
collections

Wetflor® stylish and slip resistant safety flooring in 8
stylish finishes.
FM 00929

Multipanel Ceilings paint and plaster-free waterproof tongue and
groove ceilings in 6 colours. Easy install for quick refurbishment.
Multipanel® is part of
Grant Westfield

Social Housing

New Build

Contact us
Grant Westfield
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EH11 2QH
info@multipanel.co.uk
t: +44(0) 131 290 2862
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